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HUMAN TECHNOLOGY 
Specialists in excellent solutions

Specialists in the design and production of complete high-tech 
thermal systems.
Our extensive experience has allowed us to develop a range of 
highly qualified services capable of meeting any requirements in 
terms of system management, monitoring and maintenance.
No matter what the customer requirement is: we can provide 
a cost effective and environmentally-friendly solution for the 
safety of their system.
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THE STRENGTH OF ICI CALDAIE
ICI Caldaie is a young and dynamic company, characterised by an indepth knowledge in the 
industrial field, great production capacity, customer support in the design phase and extreme 
flexibility in terms of design and production of non-standard boilers, entirely customised 
based on the customer's specific needs.

Complete system Technical support and constultancy
Each non-standard project is developed by our 
Technical Department Engineers, and our cutting-
edge Research and Development laboratory is 
entrusted with the development of new products 
compliant with the increasingly stringent European 
standards in terms of fuel consumption and emissions.
All models produced by ICI Caldaie bear the CE mark 
and for many of them we have obtained different 
national certifications for export to Countries that 
require specific mechanical and hydraulic tests like the 
ASME - American Society for Mechanical Engineers - 
certificates.

The international success is the result of high quality 
standards. ICI Caldaie has obtained international 
product quality certifications that allow it to 
produce and distribute its boilers all over the world 
with top quality and safety features as required by 
the relevant specific regulations.

Cooke Industries - Phone: +64 9 579 2185    Email: sales@cookeindustries.co.nz    Web: www.cookeindustries.co.nz



CERTIFIED INNOVATION
The awarded certifications are an acknowledgement of our commitment to continual 
improvement proving the creation, application and maintenance of a Production, Management 
and Organisation System compliant with international regulations introduced to improve and 
standardise the internal processes as well as to enhance the effectiveness of the service to 
customers, thus increasing their satisfaction.

Continued Customer satisfaction is a mark of the company's continual  progress
ICI Caldaie has a strong quality culture, based 
around continual improvement resulting in 
obtaining system and product certifications such as 
ISO 9001 certification,  CE certification and  marks, 
the construction according to Directives on gas 
equipment and pressurised tanks, and by several 
national certifications on the export to Countries 
that require specific mechanical and hydraulic 
tests, such as the ASME - American Society for 
Mechanical Engineers - certificates.

Beside these certifications, the company policy of ICI 
Caldaie S.p.A. sets further objectives in terms of low 
environment impact and workers' health and safety. This 
on-going improvement philosophy has brought ICI Caldaie 
S.p.A. to obtain the environment certification according 
to the ISO 14001 standard and the certification on the 
workers' health and safety as per standard BS OHSAS 
18001 (Occupational Health and Safety Assessment 
Series). ICI Caldaie believes that meeting the Customer 
needs is essential for the company's continual progress.

ISO 9001 QUALITY 
CERTIFICATION

OHSAS 18001 HEALTH AND SAFETY 
CERTIFICATION

ISO 14001 ENVIRONMENTAL 
CERTIFICATION

Cooke Industries - Phone: +64 9 579 2185    Email: sales@cookeindustries.co.nz    Web: www.cookeindustries.co.nz



COMMERCIAL AREA
With our experience ICI Caldaie S.p.A. Specialised technicians will support you from the 
initial study to the system sizing or renewal up to the test and monitoring activities of the 
plant room.

Complete system Technical support and constultancy
We have a presence in countries all around the 
world, with headquarters and representative 
offices in Russia, Belarus, Kazakhstan, Romania, 
Great Britain, USA, China with products certified 
according to the specific local trade & technical 
regulations.

Commercial subsidiary

Representative offices

Official distributors

ITALY
Head Quarter

U.S.A.
Representative offices

GREAT BRITAIN
Commercial subsidiary

RUSSIA
Commercial subsidiary

ROMANIA
Commercial subsidiary
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The international success is the result of high quality standards. ICI Caldaie has obtained 
international product quality certifications that allow it to produce and distribute its boilers 
all over the world with top quality and safety features as required by the relevant specific 
regulations.

Product certifications

EUROPE U.S.A. RUSSIA
BELARUS

KAZAKHSTAN

CHINA UKRAINE

BELARUS
Representative offices

CHINA
Representative offices

KAZAKHSTAN
Commercial 

subsidiary

UKRAINE
Representative offices
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STEEL FLOOR STANDING BOILERS
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REX

DESCRIPTION FEATURES
Reverse flame boiler with cylindrical furnace completely closed on 
the rear side by a dished end supported by a fully submerged stub 
pipe. The boilers can be used with forced draft burners for the 
operation on liquid or gaseous fuels. These boilers are designed 
to be used in systems with water temperature between 60 and 
100°C (safety thermostat set at 110°C).

 5 bar

 70 ÷ 3500 kW

 from 92.0% to > 95.0%

 For higher or lower pressures see our commercial department

ADVANTAGES
Maximum security
The generator has been designed in accordance with the strictest 
international safety regulations in force.

Easy, fast and safe installation
The installation is very easy: you just need to connect the system 
to the electric, hydraulic, steam and discharge lines.

High reliability in continuous operation
The construction features are such to make it particularly suitable 
to high working loads and long working periods.

Maximum operating flexibility
Thanks to the very high water content and the very high thermal 
inertia, the boiler is suitable for any system solution, even in the 
most difficult operating conditions.
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Reverse flame boiler

MODELS

REX REX
(1400 ÷ 3500 kW)

REX DUAL stacked combu-

AVAILABLE CERTIFICATIONS RECOMMENDED TECHNOLOGIES

MAIN APPLICATIONS

Commercial facilities

Hospitals

District heating

Heavy industry

Residential buildings

Industrial heating systems

Sports centers

Swimming pools and water parks
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REX (70 ÷ 1300 kW)

closed on the rear side by a dished supported by a fully 

version). The boiler is designed to be used in systems with water 
temperature between 60 and 100°C (safety thermostat set at 
110°C).

REX REX F

This version allows the use of 

TECHNICAL DATA

H2OREX REX F REX REX F REX REX F
REX l

0,8 0,9 8 105 216 222
* 8 80 1,0 1,1 10 105 216 222
* 9 90 98 95,2 0,8 0,9 13 123 258 266

* 10 100 109 105,6 1,0 1,1 16 123 258 266
* 12 120 130 126,5 1,1 1,3 23 123 258 266
* 15 150 163 1,2 1,3 35 346
* 20 200 216 210 1,9 2,2 63 346
* 25 250 263,5 2,0 2,4 98 220 431 442
* 30 300 325 315,5 2,0 2,4 50 300 489
* 35 350 368 2,9 3,4 356 542 558
40 420 455 441 4,5 5 2 42 360 584 600
50 500 542 524 4,2 4,8 60 540 853
62 620 649 6,4 92 645 963 981

813 5,2 5,8 55 855 1205 1230
85 850 921 891 8,0 855 1205 1230
95 950 1030 5,2 5,9 89 950 1446

100 1020 1106 1069 4,0 4,5 42 1200 1843 1880
120 1200 1301 1259 5,5 6,2 58 1200 1843 1880
130 1300 1409 1364 6,5 68 1200 1843 1880
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DIMENSIONS
H H4 L L2 P P2 N2

REX
1063 912 994 630 200 50 50

* 8 1063 912 994 630 200 50 50
* 9 1030 912 1119 200 50 50

* 10 1030 912 1119 200 50 50
* 12 1030 912 1119 200 50 50
* 15 1080 962 806 1364 1000 250 50 50
* 20 1080 962 806 1364 1000 250 50 50
* 25 1080 962 806 1614 1250 250 50 50
* 30 1180 1061 906 850 1614 1250 250 65 65
* 35 1180 1061 906 850 1864 1500 250 65 65
40 1190 1095 946 890 1502 250 80 80
50 1380 1285 1166 1110 1946 1502 300 80 80
62 1380 1285 1166 1110 2235 300 80 80

1510 1296 1240 350 100 100
85 1510 1296 1240 350 100 100
95 1510 1296 1240 2003 350 100 100

100 1660 1568 1446 1390 2003 400 125 125
120 1660 1568 1446 1390 2003 400 125 125
130 1660 1568 1446 1390 2003 400 125 125

STANDARD EQUIPMENT
• * Product not compliant with the requirements set out in the European regulations No. 
811-813/2013 and therefore not suitable for the installation on the EU territory for plant 
rooms or produce domestic hot water.
• The product can be supplied only for the installation in non-European Union countries 
for any kind of application
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PRODUCT CODES
Model

83801010 83801210
83801020 83801220
83802010 83802210
83802020 83802220
83802030 83802230
83803010 83803210
83803020 83803220
83804010 83804210
83805010 83805210
83806010 83806210

83808010 83808210
83809010 83809210
83810010 83810210
83810020 83810220
83811010 83811210
83812010 83812210
83812020 83812220
83812030 83812230
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REX (1400 ÷ 3500 kW)

closed on the rear side by a dished supported by a fully 

version). The boiler is designed to be used in systems with water 
temperature between 60 and 100°C (safety thermostat set at 
110°C).

REX REX F

This version allows the use of 

TECHNICAL DATA

H2OREX REX F REX REX F REX REX F
REX l
140 1400 1468 6 6,6 38 1500 2600 2665
160 1600 6,5 50 1500 2600 2665
180 1800 1950 1885 63 1650 2815
200 2000 2094 6 6,6 25 2000 3650
240 2400 2600 2518 8,1 35 2300 3900 3980
300 3000 3250 3142 8 8,6 55 3150 5200 5300
350 3500 9 9,6 3650 5800
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Ø

N1N2

DIMENSIONS
H L L2 P P2 N2

REX
140 2886 2300 400 150 150
160 2886 2300 400 150 150
180 3096 2510 400 150 150
200 1600 1400 3220 2510 500 200 200
240 1600 1400 3480 500 200 200
300 2146 3480 550 200 200
350 2146 3935 3225 550 200 200

STANDARD EQUIPMENT PRODUCT CODES
• Complete insulation casing
• Turbulators
• Cleaning brush

REX REX F
83813010 83813210
83813020 83813220
83814010 83814210
83815010 83815210
83816010 83816210

83818010 83818210
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REX DUAL stacked combustion chambers

completely closed on the rear side by a dished end supported 

the F version). The boiler is designed to be used in systems with 
water temperature between 60 and 100°C (safety thermostat set 
at 110°C).

REX DUAL REX DUAL F

This version allows the use of 

TECHNICAL DATA

H2OREX REX F REX REX F REX REX F
REX DUAL l

* 14 140 152 148 0,8 0,9 11 210 465
* 16 160 169 1 1,1 14 210 465
* 18 180 196 190 0,8 0,9 18 246 549 565
* 20 200 218 211 1 1,1 22 246 549 565
* 24 240 260 253 1,1 1,3 32 246 549 565
* 30 300 326 316 1,2 1,3 22 344
40 420 455 420 2,1 2,2 42 344
50 500 542 2 2,4 60 440 898 920
60 600 650 631 2 2,4 86 600 986 1014

2,9 3,4 118 1122 1154
80 840 909 840 4,5 69 1285

100 1000 1084 1048 4,2 4,8 98 1080 1830 1866
124 1240 1344 1298 6,4 62 1290 2065 2101
150 1500 1626 5,2 5,8 44 2621

1842 8 56 2621
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DIMENSIONS
H L P P2 N2

REX DUAL
* 14 1693 939 1365 630 200 65 65
* 16 1693 939 1365 630 200 65 65
* 18 1693 939 1490 200 65 65
* 20 1693 939 1490 200 65 65
* 24 1693 939 1490 200 65 65
* 30 989 1000 250 80 80
40 989 1000 250 80 80
50 989 2048 1250 250 80 80
60 1993 1089 2049 1250 250 80 80

1993 1089 2299 1500 250 80 80
80 2244 1129 2440 1502 250 100 100

100 2624 1349 2490 1502 300 100 100
124 2640 1349 300 125 125
150 2935 350 150 150

2935 350 150 150

STANDARD EQUIPMENT
• Complete insulation casing
• Turbulators
• Cleaning brush
• Delivery and return hydraulic pipes
• Kit for the boiler hydraulic coupling

PRODUCT CODES

REX REX F
83801030 83801230
83801040 83801240
83802040 83802240
83802050 83802250
83802060 83802260
83803030 83803230
83803040 83803240
83804030 83804230

REX REX F
83805030 83805230
83806030 83806230

83808040 83808240
83809040 83809240

83810080 83810280
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AVAILABLE ACCESSORIES

DUAL SOV
QACC10ELMCE Thermostatic control panel  
QETERM01CE Eterm boiler management control panel

QETERM01RU2 Eterm boiler management control panel - only for Russia and the former Soviet 
Union  

QETERM02 Eterm system control panel
QACC01ELMDCE Thermostatic control panel   

QEST03110 Thermostatic control panel **
QCTETERM Eterm easy manager panel
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ACCESSORIES

further improve their performance; products designed for 
high-performance integrated systems.
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eterm® BOILER MANAGEMENT ELECTRONIC CONTROL PANEL
Boiler control panel with eterm ® electronic board.

limits of the available outputs, pumps and plant room valves.

* Available only for markets in: Russia, Belarus, 
Ukraine, Georgia and Kazakhstan

STANDARD EQUIPMENT

• Main switch
• Burner operation switch (Manual / Off / 

Automatic)
• 2 programmable output operation switch (Manual 

/ Off / Automatic)
• 2 Regulation thermostats
• Safety thermostat
• Thermometer
• Microprocessor board
• Boiler probe

• 
• 
• Possibility of managing QETERM02 expansions for control of other pumps or valves;
• 
• 
• 
• Mixing valve management

• Modem connector
• USB socket
• RS485 to connect the board to any Master unit (boiler or Master board)
• 

• 230 vac.

• 
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AVAILABLE ACCESSORIES
OPTIONAL ACCESSORY CODE

External probe
PT1000 temperature probe (immersion type for water heaters, mixed area, solar panels, etc.)

NTC temperature probe (immersion type for water heaters, mixed area, solar panels, etc.) 18022218
PT1000 flue gas temperature probe CB1093

PT1000 temperature probe for ventilation channel CB1091
NTC temperature probe for ventilation channel CB1092

Modem Eterm 3G MODETERM02
Eterm ModBus interface with GSM/GPRS modem QMBET01
Eterm ModBus interface with LAN Ethernet RJ45 QMBET02

Eterm master with GSM/GPRS modem QMASTERET01
Eterm master with LAN Ethernet RJ45 QMASTERET02
24 Vdc power supply for Eterm Master ALQMASTER

Antenna with magnetic base for 3G Modem ANTETERM02 
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eterm® BOILER MANAGEMENT ELECTRONIC CONTROL PANEL
with Control Panel etermWEBready 

limits of the available outputs, pumps and plant room valves.

Attention:
disponibile solo per il mercato Italia 

Accessory codes QETERM01CEM

* Disponibile solo per l'Italia 
Accessory codes QETERM01CEM

* Disponibile solo per l'Italia 

STANDARD EQUIPMENT

• Microprocessor board
• Boiler probe
• Modem 3G 
• 2 Regulation thermostats
• Safety thermostat
• Thermometer
• Microprocessor board
• Boiler probe
• Modem 3G 
• Antenna 3G con base magnetica 

• Telecontrollo etermWEBready 
• 
• Possibility of managing QETERM02 expansions for control of other pumps or valves;
• 
• 
• 
• Mixing valve management

• 

• 
richiedere: 

• 
• 
• 
• 
• 
• 
• ricevere allarmi via email 
• 
• 

• 
• 
• 

• 
• 

un massimo di tre mesi). 
• 
• 
• 
• 

• 
• 

da parte di ICI Caldaie. 
• 
• 

• 

• 230 vac.

• 
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AVAILABLE ACCESSORIES
OPTIONAL ACCESSORY CODE

External probe
PT1000 temperature probe (immersion type for water heaters, mixed area, solar panels, etc.)

NTC temperature probe (immersion type for water heaters, mixed area, solar panels, etc.) 18022218
PT1000 flue gas temperature probe CB1093

PT1000 temperature probe for ventilation channel CB1091
NTC temperature probe for ventilation channel CB1092

24 Vdc power supply for Eterm Master ALQMASTER
Eterm ModBus interface with GSM/GPRS modem QMBET01
Eterm ModBus interface with LAN Ethernet RJ45 QMBET02
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Eterm SYSTEM CONTROL PANEL

Accessory codes QETERM02

The QETERM02 system control panel can communicate with boiler and Eterm Master 
panels.

It is possible to connect up to 16 QETERM02 panels in a bus to increase the input and 
output availability.

to control:
pumps

mixing valves
solar plants
etc.

temperatures
analogue signals

• Output enabling based on:
• the season
• 
• a digital input
• a temperature threshold
• 
• an analogue signal threshold
• 
• Mixing valve management:
• 0/10 Volt control
• 4/20 mA control
• three-point control
• 
• temperatures
• 
• 

• 2 dry contact outputs (230 Vac 1 A)
• Dry contact output / phase cut (230 Vac 1 A)
• 2 switching outputs that can be used also for three-point control mixing valves (230 Vac 1 A)

• 0-10 Volt
• 4-20 mA

• 3 PT 1000 / digital programmable inputs
• NTC / digital programmable input

• USB socket
• RS485 to connect the board to any Master unit (boiler or Eterm Master board)

• 230 vac.

• 200 x 250 x 100 mm.
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AVAILABLE ACCESSORIES
OPTIONAL ACCESSORY CODE

External probe
PT1000 temperature probe (immersion type for water heaters, mixed area, solar panels, etc.)

NTC temperature probe (immersion type for water heaters, mixed area, solar panels, etc.) 18022218
PT1000 flue gas temperature probe CB1093

PT1000 temperature probe for ventilation channel CB1091
NTC temperature probe for ventilation channel CB1092
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eterm® BOILER MANAGEMENT ELECTRONIC 
with Control Panel etermWEBready 

Accessory codes QETERM03 

* Disponibile solo per l'Italia 

analogici per impostazione di temperatura o di potenza. 
Può controllare, nel limite delle uscite disponibili, pompe e valvole di centrale. 

Attention:
disponibile solo per il mercato Italia 

• Microprocessor board
• Boiler probe
• Modem 3G 
• Antenna 3G con base magnetica 

• Telecontrollo etermWEBready 
• 
• Possibility of managing QETERM02 expansions for control of other pumps or valves;
• 
• 
• 
• Mixing valve management

• 

• 
• 
• 
• 
• 
• 
• 
• ricevere allarmi via email 
• 
• 

• 
• 
• 

• 
• 

mesi). 
• 
• 
• 
• 

• 
• 

Caldaie. 
• 
• 

• 
dalla legge. 

• 230 vac.

• 200 x 250 x 100 mm.
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AVAILABLE ACCESSORIES
OPTIONAL ACCESSORY CODE

External probe
PT1000 temperature probe (immersion type for water heaters, mixed area, solar panels, etc.)

NTC temperature probe (immersion type for water heaters, mixed area, solar panels, etc.) 18022218
PT1000 flue gas temperature probe CB1093

PT1000 temperature probe for ventilation channel CB1091
NTC temperature probe for ventilation channel CB1092
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MASTER Eterm

QMASTERET01
QMASTERET02

ALQMASTER

By means of a Bus system (proprietary protocol) it is possible to connect:
Nereix Climate and Nereix Metering heat interface units
Meter Bus Centralisers
Boiler management control panels
System management control panels
With eterm Bus it is possible to manage from PC all devices either in local or remote 
mode:
RS232
USB
Modem GSM/GPRS (code QMASTERET01)
LAN Ethernet RJ45 (code QMASTERET02)
The data can be managed with:
etermPCmanager, program to be installed on PC that can be connected
Via USB or RS232

Via internet

diagram

• 4 inputs for meters provided with pulse output installed in the heating plant room: Gas, Hot water, 
Cold water, Electric energy

• NTC input for external probe, such information will be available to all system slave units
• digital output (closed contact if at least one heat interface unit module is in request mode)

• With suitable configuration, the Eterm Master can manage as Master unit the ModBus slave 
devices, in order to transmit on etermEASYmanager web application the data acquired by these 
ModBus devices. ModBus two-wire RTU RS485 connection.

• With suitable configuration, the Eterm Master can become the slave unit of a ModBus data 
acquisition device. In this way, all eterm equipment connected to the master can be managed via 
ModBus (both in reading and writing based on the type of parameter). ModBus two-wire RTU 
RS485 connection.

• 24 Vdc (ALQMASTER supply unit code)
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Eterm MODBUS INTERFACE

QMBET04
QMBET02

ALQMASTER

technician (not included).
By means of a Bus system (proprietary protocol) it is possible to connect:
Meter Bus Centralisers
Boiler management control panels
System management control panels
With eterm Bus it is possible to manage from PC all devices either in local or remote 
mode:
RS232
USB
Modem GSM/GPRS (code QMASTERET01)
LAN Ethernet RJ45 (code QMASTERET02)
The data can be managed with:
etermPCmanager, program to be installed on PC that can be connected
Via USB or RS232

Via internet

diagram

• 4 inputs for meters provided with pulse output installed in the heating plant room:
• Gas
• Hot water
• Cold water
• Electric energy
• NTC input for external probe, such information will be available to all system slave units
• digital output (not used)

• With suitable configuration, the Eterm Master can manage as Master unit the ModBus slave 
devices, in order to transmit on etermEASYmanager web application the data acquired by these 
devices. ModBus two-wire RTU RS485 connection.

• With suitable configuration, the Eterm Master can become the slave unit of a ModBus data 
acquisition device. In this way, all eterm equipment connected to the master can be managed via 
ModBus (both in reading and writing based on the type of parameter). ModBus two-wire RTU 
RS485 connection.

• 24 Vdc (ALQMASTER supply unit code)
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THERMOSTATIC CONTROL PANELS

For REX, REX F and GREENOx.e boilers

- illuminated main switch

- manual reset safety thermostat

- burner switch

- boiler thermometer

Code Boiler reg. thermostat Safety thermostat
QACC10ELMCE 60° - 100° C 110° C

QEST03110* 55° - 110° C 115° C

* Available only for markets in: Russia, Belarus, Ukraine, Georgia and Kazakhstan

For REX DUAL and REX DUAL F boilers

- illuminated main switch

- 2 manual reset safety thermostats (1 in the QEST03110 model)

- burner switch

- boiler thermometer
- 2 hour counters (only for QACC01ELMDCE model)

Code Boiler reg. thermostat Safety thermostat
QACC01ELMDCE 110° C

QEST03110* 55° - 110° C 115° C

* Available only for markets in: Russia, Belarus, Ukraine, Georgia and Kazakhstan
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THERMOSTATIC CONTROL PANELS

For MONOLITE GT, CODEX and CODEX GT boilers

- illuminated main switch

- manual reset safety thermostat

- burner switch

- boiler thermometer

Code Boiler reg. thermostat Safety thermostat
QCOND01ELMCE 0° - 100° C 110° C

QEST03110* 55° - 110° C 115° C

* Available only for markets in: Russia, Belarus, Ukraine, Georgia and Kazakhstan

For GREENOx BT COND boilers

- voltage presence light indicator
- voltage presence light indicator
- manual reset safety thermostat
- burner switch

- boiler thermometer

Code Boiler reg. thermostat Safety thermostat
QACCBT01ELMCE 0° - 100° C 110° C

QEST03110* 55° - 110° C 115° C

* Available only for markets in: Russia, Belarus, Ukraine, Georgia and Kazakhstan
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ETERM BOILER MANAGEMENT CONTROL PANEL

- main switch

- INAIL safety thermostat
- INAIL thermometer
- microprocessor board
- boiler probe

Type Code Boiler reg. thermostat Safety thermostat
Boiler management control panel QETERM01CE 0° -100° C 110° C
Boiler management control panel QETERM01RU2* 55° - 110° C 115° C

Optional accessories Code
External probe

Immersion temperature probe (boiler, water heater, mixed zone)
GSM modem CB955

Flat cable for GSM modem CB926
GSM antenna with 10 m cable CB913
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ETERM SYSTEM CONTROL BOARD
PLC

- the season

- - with digital input
- with temperature thresholds

- analogue signal thresholds

Type Code
System control board QETERM02

Optional accessories Code
External probe

PT1000 temperature probe
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SYSTEM LAYOUTS
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System layout for REX, REX F and GREENOX.e boilers:
1 direct zone, 1 boiler

1. Boiler
2. Burner
3. Eterm control panel
4. Boiler expansion vessel

6. System expansion vessel

8. Thermometer
9. Water treatment
10. Filter
11. Water feed system

SE External probe
SM Water delivery probe
SC Boiler probe
NR Non-return valve
VI
SI I.S.P.E.S.L safety

System layout for REX, REX F and GREENOX.e boilers:
1 direct zone, 1 mixed zone, 1 boiler, 1 water heater

1. Boiler
2. Burner
3. Water heater
4. By-pass valve
5. Eterm control panel
6. System management board

9. System expansion vessel
10. Low temperature system pump
11. High temperature system pump
12. Water heater pump
13. Thermometer
14. Water treatment
15. Filter
16. Water feed system

SE External probe
SM Water delivery probe
NR Non-return valve
VI
SI I.S.P.E.S.L safety
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System layout for REX, REX F and GREENOX.e boilers:
1 direct zone, 2 cascade boilers

1. Boiler
2. Burner
3. Eterm control panel

5. Boiler expansion vessel

8. System pump
9. Thermometer
10. Water treatment
11. Filter
12. Water feed system

SE External probe
SM Water delivery probe
SC Boiler probe
NR Non-return valve
VI
SI I.S.P.E.S.L safety

System layout for REX, REX F and GREENOX.e boilers:
1 direct zone, 1 mixed zone, 2 cascade boilers, 1 water heater

1. Boiler
2. Burner
3. Water heater
4. By-pass valve
5. Eterm control panel
6. System management board

9. System expansion vessel
10. Boiler circuit pump
11. Low temperature system pump
12. High temperature system pump
13. Water heater pump
14. Thermometer
15. Water treatment
16. Filter

SE External probe
SM Water delivery probe
NR Non-return valve
VI
SI I.S.P.E.S.L safety
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System layout for REX, REX F and GREENOX.e boilers:
1 direct zone, 1 boiler, 1 water heater

1. Boiler
2. Burner
3. Control panel
4. Boiler expansion vessel

6. System expansion vessel

8. Water heater pump
9. Thermometer
10. Water heater
11. Water treatment
12. Filter
13. Water feed system

SE External probe
SM Water delivery probe
SC Boiler probe
NR Non-return valve
VI
SI I.S.P.E.S.L safety

System layout for REX, REX F and GREENOX.e boilers:
1 direct zone, 2 cascade boilers, 1 water heater

1. Boiler
2. Burner
3. Water heater
4. By-pass valve
5. Control panel
6. Boiler expansion vessel

8. System expansion vessel
9. Boiler circuit pump
11. High temperature system pump
12. Water heater pump
13. Thermometer
14. Water treatment
15. Filter

16. Water feed system

SE External probe
SM Water delivery probe
NR Non-return valve
VI
SI I.S.P.E.S.L safety
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Highly-qualified services capable of meeting the 
requirements of the the heat and energy saving fields.
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SERVICE AREA

SERVIZI 300
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The services on this page are available for: INDUSTRIAL AREA

Industrial start-up
The start-up assistance of an industrial line boiler (steam, super-heated water and waste-heat boilers) is divided into the following categories.
• Start-up assistance of boilers without GSS
•
•
• Industrial start-up assistance abroad
• Industrial start-up assistance with performance test

Start-up assistance of boilers without GSS

During the start-up, the presence of a technician is not compulsory, but it is very useful as a training occasion for the maintenance technician.

Decree No. 329 of 1 December 2004.

Start-up assistance of boilers with GSS24/GSS72

occasion for the maintenance technician.

Industrial start-up assistance abroad

generators.

The technician in charge cannot sign the documents having this kind of valence.
The start-up of the burner is not included, and will have to be carried out by the local service centre authorised by the manufacturer of the burner and appointed directly 
by the customer.

Start-up Assistance with performance test
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The services on this page are available for: INDUSTRIAL AREA

Preventive maintenance of steam, superheated water and WHB boilers

• Cleaning and visually checking the level probes
• Checking the instrument train
•
•
•
• Checking the seals for any leak and replacing them if needed (material not included)
•
• Checking the main control panel
•
•

Requalification of the boilers to avoid constant surveillance for 72 or 24 hours

according to the accessories already present in the boiler.

Retubing Boilers

carried out to ensure the success of the work.
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The services on this page are available for: INDUSTRIAL AREA RESIDENTIAL AREA

Warranty extension
warranty extension.
No warranty is provided if the damage is caused by:
• improper or unsuitable use
•
•
•
• faults of the elements not supplied by ICI Caldaie
•
• corrosion due to oxygen
• presence of limestone
• use of the product even if faulty
•
•

WARRANTY
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The services on this page are available for: INDUSTRIAL AREA RESIDENTIAL AREA

Warranty extension
WARRANTY LIMITATIONS

•
on behalf of ICI CALDAIE SPA.
•
• Use of non-original ICI CALDAIE SPA spare parts.
•

• Absence of exchanger between the primary circuit and the secondary one.
•
•
•
• No water in the system.
• Use of a fuel other than the indicated one to supply the boiler.
•

•
•

•
and adjustment of the boiler.
•
•
•
• Normal wear of parts (electrodes, refractory products, gaskets, knobs, indicator lights...).

and all related charges and costs will be charged to the applicant according to the price list in force of ICI Caldaie.

to the repair of other materials present in the system or damage which could be caused or be related to, directly or indirectly, with the faulty part, and not even if the faulty 
part, or part of it, is unavailable.
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The services on this page are available for: INDUSTRIAL AREA RESIDENTIAL AREA

Assistance for positioning and/or accessory assembly

Accessory assembly

The following are excluded:
•
•
• Any building and civil works
•

Synoptic diagram

• Saving the log data.
•
• Displaying of log data on graphs (histograms, lines, pie charts, etc.). It is also possible to have more variables on a same graph or graphs of variables that cannot be 

•
• Personalised alarms.
•
•

Flue gas analysis

Welding
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The services on this page are available for: INDUSTRIAL AREA RESIDENTIAL AREA

Endoscopy
Our technicians can perform endoscopic visits on ICI products in order to detect any sludge deposit or scale build-ups that can be found on the internal surfaces over 

of deposits and build-ups.

Burner start-up

Maintenance of hot water and WHC boiler

•
•
• Checking the main control panel;
•
•

Software license Eterm™
to the equipment by means of:
•
•
• GSM modem for eterm™ Master equipment and Boiler Control Board;
•

Eterm™PCmanager base version:
•

Level 2 Eterm™PCmanager version:
•

management of a single system.

•
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GENERAL CONDITIONS OF SALE

1) INTRODUCTION

2) COMPLETION OF THE CONTRACT

3) DESCRIPTIVE DOCUMENTS AND STRUCTURAL CHANGES

4) PACKAGING

5) RISK TRANSFER

6) DELIVERY
Unless otherwise agreed upon, the delivery period shall start from the later date from the following:

 –
 – the date of receipt of any payment on account or deposit made by the seller, which is provided for in the contract prior to delivery of the goods;

7) PRICE AND PAYMENT

 –
 –

8) WARRANTY AND EXCLUSIONS

forth below;

 – Commercial range steel boiler body 36 months
 – Industrial range steel boiler body 12 months
 – Condensing range boiler body 36 months
 – Storage tank body 12 months
 – Electrical and electronic parts and/or accessories 12 months

from the aforesaid date of risk transfer.

must be returned by, and at the expense of, the purchaser.
-

gaskets, knobs, warning lights, etc., and in any case, for reasons not to be ascribed to ICI CALDAIE S.p.A.

imply the manual was delivered with one of the products.

raise any claim for injury to persons or damage to property.

materials are to be borne by the purchaser according to the rate in force by the seller.

9) REASONS FOR EXEMPTION FROM EXECUTION

 –
 –
 –

10) INSTALLATION AND OPERATION
ICI sells a product.

11) AMENDMENTS

12) APPLICABLE LAW AND PLACE OF JURISDICTION
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ICI Caldaie S.p.A.
Via G. Pascoli 38 - 37059
Campagnola di Zevio (Verona) Italy
Tel. +39 045 8738511
Fax +39 045 8731148 
icicaldaie.com
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